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PrepMod Frequently Asked Questions: 
 
What is PrepMod?  
PrepMod is an end-to-end system that automates all aspects of managing a vaccine program. 
The system includes a web-based consent process for patients and a clinic management system 
for staff. PrepMod can be used by LHDs, clinics, and individual providers to schedule clinics, 
track vaccination distribution, and report vaccination activity. 
 
Do LHDs have to sign a user or license agreement as a third party with the State or the 
company that has created the PrepMod system? 
No, IZB has licensed the product for jurisdictions within the state and will sign the agreement.    
 
Will documents like user guides and job aids be made available?  
Yes, more documents are being developed and should be available soon. As more documents 
become available, they will be posted on the IZ coordinators website. 
 
How is this site advertised to the public for use?  
The public can use the PrepMod public facing site to find a vaccination clinic, register, and sign 
the consent form in advance. Alternately, the consent process can be completed on the day of 
the event. It is up to the health jurisdictions how they want to use the outward facing site. 
Some may share it widely with the public in their jurisdiction, others can advertise clinics in 
other ways and enroll patients using the PrepMod consent form on the day of the event. If you 
do not want a clinic to show up on the public site, select ‘private’ when setting up the clinic in 
PrepMod.  
 
How does PrepMod interact with CAIR2? Can it give them the CAIR2 disclosure electronically? 
PrepMod is connected to CAIR2 and at the end of each clinic when the details collected in the 
clinic activity form are saved and submitted, the data will feed into CAIR2. The CAIR2 discloser is 
incorporated into the online consent form. PrepMod will also be connected to RIDE and SDIR. 
 
Does it matter if we use iPad or PC tablets? 
PrepMod can be used on any brand tablet and performs well on mobile devices. 
 
Will this be translated into different languages? 
It will be in English and Spanish to start. 
 
Will health jurisdictions be able to customize the consent form? 
CDPH has customized a standard consent form and screening questions which will vary based 
on what type of clinic you set up (general, flu only, child only, etc.). The screening questions are 
based on the recommended screening questions from the Immunization Action Coalition. 
Please reach out to CDPH if you have any issues with the consent form.  
 
Can PrepMod connect to our EHR?  

https://www.immunize.org/handouts/screening-vaccines.asp
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CDPH’s contract with PrepMod covered the cost of setting up the connection with the three 
Immunization Information System’s that are used in California (CAIR2, Healthy Futures/RIDE, 
SDIR). Additional EHR’s can be connected, but there will be an associated fee that the health 
department would need to cover. 
 
What do we do if a patient selects an immunization on their initial consent, but that 
vaccination is not appropriate?  
The vaccines selected by a patient during the consent process are not set in stone. Ultimately 
providers will decide what vaccines are appropriate for each patient.  
 
Additional questions? 
For issues with the platform, the PrepModHelp Desk is available 8 a.m. to 8 p.m. EST Monday 
thru Friday 
888-503-0515 
techsupport@vaccineconsent.com 
 
For California specific questions, contact the CDPH PrepMod Coordinator, Holly Tan 
(Holly.Tan@cdph.ca.gov)  
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